
DATE:    Monday, March 12, 2012  TIME:  1:15 to 5:00 
LOCATION:   Castle Room at the Disneyland Hotel Conference Center 
  1150 Magic Way, Anaheim, CA 
 
COST:  Free for Employer and TPA members of CSIA, $75 for each attendee for non-members 
  Space is limited, up to 3 representatives from each company may attend.  Become a member 
  of CSIA and the registration fee is waived. 
 
NAME________________________________________________________________________________ 

COMPANY____________________________________________________________________________ 

NAME AS IT SHOULD APPEAR ON BADGE _______________________________________________ 

ADDRESS_____________________________________________________________________________ 

CITY/STATE/ZIP_______________________________________________________________________ 

PHONE_________________________________________FAX__________________________________ 

EMAIL________________________________________________________________________________ 

REGISTRATION FEE: $75 FOR EACH ATTENDEE THAT IS NOT A MEMBER OF CSIA 

____ Check enclosed.  Please make payable to CSIA. 

         Send To:  CSIA, 4115 Blackhawk Plaza Circle, Suite 100, Danville, CA 94506 

____ Mastercard/VISA only. FAX form to 925-648-2021 or Phone 9:00 am to 4:00 pm PST 925-648-2002 

AMOUNT: $_______  CARD # _____________________________________ EXP. DATE: _________ 

CARDHOLDER NAME __________________________________________________________________ 

California Self-Insurers Association 

Your business tag line here. 

4115 Blackhawk Plaza Circle, Suite 100 
Danville, CA 94506 
Phone:  925-648-2002 
FAX:      925-648-2021 
E-mail: PMillhollon@caself-insurers.com 

California Self-Insurers Association 

The California Self-Insurers Association presents  “Claim File Audits—What Every Employer Needs to Know”.  
This is a session for self-insured and insured employers and third party administrators, that will provide you 
with the insights necessary to be better prepared for claim file audits and why such audits are necessary.  This is 
a unique opportunity to network with other self-insured, and insured employers as well as representatives from 
the Division of Workers’ Compensation.  
 
1:15 – 2:15           60 Minutes         OSIP Audits - Jon Wroten, Chief, Office of Self-Insurance Plans 
2:15 – 3:15           60 Minutes         Audit Unit Audits - Cora Lee, Supervisor, DWC Audit Unit 
3:15 – 3:35           20 Minutes         Break 
3:35 – 4:30           55 Minutes         Employer Perspective - John Riggs, 
                Manager Workers' Compensation, Disneyland Resort 
4:30 – 5:00           30 Minutes         Speaker Panel, Question and Answer Session 
5:00 – 6:00           60 Minutes         Board of Manager’s Reception (All attendees and Exhibitors/Sponsors that                  
                are attending the Conference the following day are welcome)                                         

The Disneyland® Hotel has a block of rooms reserved at the daily 
rate of $169.00 - plus Resort Fee & Tax - for CSIA Annual Meeting 
and Educational Program participants from Friday, March 9, 2012 - 
Friday, March 16, 2012, based upon availability.  For more informa-
tion and questions please contact Phil Millhollon at (925) 648-2002. 
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